
Device management controls and policies are complex to implement as device populations grow and expand across geographies, 
and operate outside of the corporate domain.  

Remote users need constant access to the most current information in order to perform their roles effectively.  IT is challenged 
to ensure that all data access points are locked down and those devices accessing corporate resources are updated and secure.  
Premise based solutions can be complex and costly to implement outside of the corporate firewall; this cost escalates when 
devices are dispersed across multiple geographies.  

Toyota Motor Europe was facing a similar issue when they updated an older car diagnostic tool to 3500 PCs in the dealerships.  
These PCs were non-domain joined and outside of the corporate firewall.

TME needed a solution that would allow them to effectively manage this device population without adding the cost or complexity 
of an infrastructure based solution.  They were also looking for a solution that would reduce the need to travel to the dealerships to 
perform PC maintenance.

Toyota chose Unified Device Management from Windows Intune
Windows Intune allows you to:

1. Manage PCs and mobile devices regardless of device location

2. Deploy desktop management, endpoint protection,  remote assistance, software delivery and asset tracking capabilities 
from an integrated web-based console

3. Control infrastructure cost through cloud based implementation

 

Enable remote device support 
without added infrastructure costs

‘By deploying Windows Intune, TME estimates that it 
avoided more than €1 million (US $1.3M) in infrastructure 
and management costs over three years’

‘We wanted to everyone to use the new tools, but we had 
no visibility into how the dealerships were working with  
the PCs.’

- Neils Svaerke, Manager, Business Process Office, After Sales at Toyota Motor Europe

‘We wanted to move into cloud computing, so Windows 
Intune met our needs perfectly’

- Dirk Christiaens, Manager or Enterprise Architecture, TME



Unified Device Management with Windows Intune

Windows Intune Advantage

Unified Infrastructure
• Manage your IT environment through the cloud, 

or extend your existing on-premises solution by 
integrating Windows Intune with System Center 
Configuration Manager. 

• Integrated device security and compliance 
management.

• Centralized management in the cloud or on-premises 
with System Center Configuration Manager. 

• Active Directory integration lets you take advantage of 
existing user accounts and security groups.

Device Management
• Help ensure that remote, mobile, and branch office 

employees work in a secure environment with the devices 
that best fit their needs.

• Affordable, cloud-based device management. 

• Windows 8, Windows RT, iOS, and Android support. 

• Automatic, direct discovery of many mobile devices with 
premise implementation.

Security
• Keep software up-to-date, set security policies, and 

monitor status remotely from almost any location. 

• Simplified software and patch distribution. 

• Comprehensive policy management.

• Endpoint Protection for PCs.

BYOD
• Empower employees by enabling their preferred 

applications and mobile devices.

• Self-service portal for selecting and installing company 
apps. 

• Personalized application delivery.

• Support for multiple platforms and devices.

Windows Intune allows you to:
Support device platform choice
Windows and Mac PCs, Windows RT, Windows Phone 8, iOS, and Android

Provide application self-service
Company portal allows IT to make available applications and updates, and interact with IT

Leverage your current investments
Windows Intune is uniquely designed to extend the your ConfigMgr investments and policies across all devices in the enterprise

Control cost
Windows Intune combines user-based licensing with cloud implementation and allows you to manage up to 5 devices per user 
without adding infrastructure costs
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